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AUTOMATIC

AVISO

ALERTS

CYCLE

The first goal of an Automatic Alerts is to
put supports in place as early as possible to
increase the chances of student's success.

The second goal is to initiate
communication between the faculty,
success coach and student about the issue
at hand.

Once an automatic alert is created by the
system, Success Coaches receive the alert
and follow-up with the student, then closes
the alert. The alert is automatically
recorded under the "Activity" tab. 

Students are not able to view/read the
information under the "Notes" or "Activity"
tabs (these tabs are only available for view
to advisors, coaches, and the retention
team).

AUTOMATIC ALERTS
(PRODUCED BY DATA

ENTERED IN BLACKBOARD
GRADEBOOK & SELF-SERVICE

ATTENDANCE)

SUCCESS COACH
FOLLOWS-UP WITH

ALERT

THE AUTOMATIC
ALERT IS SENT TO

THE SUCCESS
COACH ASSIGNED
AND VIEWABLE BY
ADVISOR/FACULTY

 SUCCESS
COACH CLOSES

THE ALERT.
 

THIS ACTION IS
RECORDED IN THE

STUDENT'S PROFILE.

Automatic Alerts are
produced on a

scheduled set every 2-3
weeks throughout the

semester



MANUALLY

CREATED

AVISO

ALERTS

CYCLE

The first goal of a Manually Created Alert is to
put supports in place as early as possible to
increase the chances of student's success.

The second goal is to assist faculty on reaching
out to student after the faculty has not been
succesful reaching out to a student. Faculty
should state action taken on the issue at hand,
so success coach can follow-up with the student
to provide alternatives or to connect the student
with their faculty.

Once a manual alert is closed the faculty/staff
receives a notification on action taken from the
success coach. The alert is automatically
recorded under the "Activity" and/or "Notes"
tab. 

Students are not able to view/read the
information under the "Notes" or "Activity" tabs
(these tabs are only available for view to
advisors, coaches, and the retention team).

MANUAL ALERTS
(CREATED BY FACULTY OR

STAFF)

SUCCESS COACH
FOLLOWS-UP AND

PROVIDE SUPPORTS

ASSIGNED
SUCCESS
COACH

RECEIVES THE
ALERT

 
(VIEWABLE IN

AVISO
DASHBOARD)

 SUCCESS COACH
CLOSES THE

ALERT. 
 

THE STAFF/FACULTY
WHO CREATED THE
ALERT RECEIVES A

NOTIFICATION.



AVISO

MESSAGES

CYCLE

Faculty are able to send "messages" to
students enrolled in their courses. These
messages can be send individually or in
bulk.
There are 2 types of emails in the
"message" tab, the "institutional" (mcc)
and the "personal" (secondary email in our
records).
It is reccomended that faculty selects the
"institutional" check box so that the
student receives the message in their MCC
email. If the "Personal" email is selected
then the email is duplicated and sent to the
"personal" email.

Students are not able to view/read the
information under the "Notes" or "Activity"
tabs (these tabs are only available for view
to advisors, coaches, and the retention
team).

FACULTY CREATES
MESSAGE

WHEN CREATING
MESSAGES, FACULTY

CAN RECORD THE EMAIL
BY CHECKING THE

"CREATE A NOTE" BOX
AND SELECTING A

"NOTE TYPE"

STUDENT
RECEIVES

MESSAGE AS
AN EMAIL

THE ACTION IS
RECORDED IN THE

STUDENT'S
PROFILE AND

VIEWABLE UNDER
THE "NOTES,"

"ACTIVITY," OR
"MESSAGES"

TABS.



EXAMPLE



EXAMPLE



Criteria for
Success
Coaching
Assignment

F i r s t
E n r o l l e d ,
2 0 1 9  F a l l  &
F u r t h e r

1 s t  &  2 n d
S e m e s t e r
o n l y

C u r r i c u l u m  
R e c e n t l y  a d d e d
A p p r e n t i c e s h i p
s t u d e n t s



Student
Success &
Retention
Team

L y n n  E p p s

CCPS h a q u i l l e  L i t t l e

Native &
Mix of
CCP & EC

L a u r a  M a c C o y

ApprenticeshipM i k a y l a  S t r o n g

Early
College

Student Services,
Admissions & Retention
Director.

Student Services, CCP
Student Success &
Retention Specialist.

Student Services,
Student Success &
Retention Specialist.

Continuing Education
Department, Retention
Specialist.



Student
Roster &
Student
Type



Available
Supports

A C E  O n l i n e
T u t o r i n g

F a c e - t o - f a c e
t u t o r i n g

S O S  -  S t u d e n t
O u t r e a c h  S e r v i c e s

( M e n t a l  H e a l t h )

D i s a b i l i t y
S e r v i c e s

A c a d e m i c  &  P e r s o n a l
c o u n s e l i n g

C o m m u n i t y
R e s o u r c e s  R e f e r r a l s



Questions?



Thank You!

Diana Sanchez, M.A.
Counseling & Disability Services, Title IX Coordinator for

Students, AVISO Administrator. 

Counseling Center, room 129, Blair building (100).
sanchezd6577@montgomery.edu or 910.898.9619.


